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Important information for customers

Saga Guaranteed Life Insurance is underwritten by Vitality Life Limited (registration number 03319079), 
which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority, and provides and manufactures benefits under the 
plan. The plan is administered by Vitality Corporate Services Limited (registered no. 05933141), trading 
as VitalityLife, which is authorised and regulated by the Financial Conduct Authority, and distributes and 
services the product and issues the documentation. Registered offices for both companies are at 3 More 
London Riverside, London SE1 2AQ. Both companies are registered in England and Wales. VitalityLife 
will introduce customers who select the Funeral Benefit Option to Golden Charter. Golden Charter is a 
registered provider with The Funeral Planning Authority.

Saga Personal Finance is a registered trading name of Acromas Financial Services Limited (‘AFS’), which 
is authorised and regulated by the Financial Conduct Authority. AFS is registered in England and Wales 
(registered no. 3023493). Registered office: Enbrook Park, Sandgate, Folkestone, Kent CT20 3SE.

How we will use your personal data

VitalityLife, the Saga group of companies and their respective business associates, service providers 
and agents will use your personal data, together with other relevant information, for the purposes of 
administration, customer services and fraud prevention. Your personal information may need to be passed 
to third parties for these purposes and to relevant legal or regulatory bodies.

For the above purpose it will be necessary to transfer your personal information to countries that provide 
a different level of data protection from the UK. Contracts are in place to ensure your personal information 
is protected in these circumstances.

You have the right to obtain a copy of your personal information held by VitalityLife (for which VitalityLife 
may charge a fee) and to have any inaccuracies corrected, by writing to: Data Protection Coordinator, 
VitalityLife, Marshall Point, 4 Richmond Gardens, Bournemouth BH1 1JD.

When giving VitalityLife or Saga information about another person, you confirm that they have appointed 
you to act on their behalf. This includes providing consent to process the personal information, receive this 
Data Protection Notice on their behalf and, unless you decide otherwise, receive marketing information.

By providing the requested information, including sensitive data, you consent to the Saga group of 
companies and their partners using it for administrative purposes, in the preparation of quotes and to 
inform you of other products and services by letter, SMS, telephone and/or e-mail unless you contact them 
and inform them to the contrary. For a complete copy of Saga’s privacy policy and options for opting out 
of these communications, please refer to saga.co.uk

You have a right to obtain a copy of your personal information held by Saga (for which a fee will be 
charged) and to have any inaccuracies corrected, by writing to: Data Protection Officer, Saga, Enbrook 
Park, Sandgate, Folkestone, Kent CT20 3SE.
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This document provides the key facts of your policy. You can read the full terms and 
conditions of the Saga Guaranteed Life Insurance in the Policy Schedule and Policy 
Provisions which will be sent with your policy documents. It is important that you read 
both of these documents and keep them in a safe place. A copy of your completed 
application or the Policy Provisions is available upon request should you require them.

Who is the insurer?
The insurer of this policy is Vitality Life Limited and the policy is administered by Vitality Corporate 
Services, trading as VitalityLife.

Who is we, us, our?
Within this Policy Summary references to “we”, “us” and “our” mean the insurer of this policy, Vitality Life 
Limited. Within the section ‘Making a claim’ references to “we” and “us” mean VitalityLife.

What is the aim of this policy?
To provide you with life insurance cover that pays out a cash lump sum on death.

What is my commitment?
Your commitment is to pay your chosen level of monthly premium for the rest of your life or until the 
anniversary of your policy following your 90th birthday (whichever is the earliest).

Who can have the policy?
This policy is available to UK residents aged between 50 and 75 years of age.

What do I need to understand about the policy?
■	  Inflation will, over time, reduce the buying power of the cash lump sum paid out on your death. This 

is because, as the cost of goods and services goes up, your cover will stay the same and therefore 
the same amount of money will buy less in the future.

■	  If you live long enough the total premiums you have paid us may be greater than the amount payable 
on death. You will need to continue paying premiums until the anniversary of your policy following 
your 90th birthday after which your cover is guaranteed to continue for the rest of your life.

■	 The policy has no cash-in value at any time, so if you cancel it you will get nothing back.
■	 For details on how much life cover you may receive see page 3.
■	  The cash lump sum payable on your death will normally form part of your estate, which may be 

subject to inheritance tax, unless you write your policy in trust. If you wish to do so, please seek 
professional advice in this respect.

Policy Summary
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What is Saga Guaranteed Life Insurance?
It is a whole of life policy. This means that you will pay a fixed regular premium for the rest of your life or 
until the anniversary of your policy following your 90th birthday (whichever is the earliest). After you have 
had your policy for 12 months, a fixed cash lump sum which is agreed when you first join, is payable on 
your death, provided you have kept up with your payments.

How much life cover will I receive?
 The amount payable in the event of your death will depend on when you die:

■	  If you were to die within the first 12 months other than as a result of an accident, the policy will only 
pay you the total premiums you have paid us over that period.

■	  If death during the first 12 months is due to an accident, we will pay the guaranteed cash lump sum. 
For the avoidance of doubt, suicide, attempted suicide or self inflicted injury leading to death will not 
be considered to be an accident.

■	  If you die after the first 12 months, we will pay the guaranteed cash lump sum.

Is the amount of life cover fixed forever?
Yes. After 12 months, the size of the cash lump sum paid out on your death is fixed at the amount you 
agreed to when you joined. This is shown on your Policy Schedule and will not change over the life of 
your policy.

How much will the policy cost?
Your premiums are shown in your Policy Schedule and should be paid monthly by Direct Debit. There are 
no other costs as all charges for setting up and running this policy are included in these premiums. Please 
refer to the table below to see how much you are likely to pay for this policy.

Monthly premium 10 years 20 years 30 years 40 years

£10 £1,200 £2,400 £3,600 £4,800

£15 £1,800 £3,600 £5,400 £7,200

£20 £2,400 £4,800 £7,200 £9,600

The calculation to work out your total cost is simple: monthly premium x 12 months x the number of years 
you expect to hold the policy. 

For example: £10 x 12 months x 10 years = £1,200.

Can I have more than one plan?
You can have more than one plan as long as the total of all the premiums added together does not exceed 
£50 a month.

What if I miss a payment?
30 days’ grace are allowed for the payment of any premiums. During this grace period your policy will 
continue in force, and you will still be required to pay the overdue premium to us. If, after 30 days you 
have not paid the premium your cover will stop immediately and you will not receive any premiums back.

Can I cancel my policy if I change my mind?
Yes. You have the right to cancel your policy and get back any premiums that you have paid, provided 
you write to tell us within 30 days of receiving your policy documents. If you wish to exercise your right  
to cancel, you should write to us at Saga Personal Finance, VitalityLife, Stirling FK9 4UE or call us on  
0800 001 5666. Calls may be recorded/monitored to help improve customer service.
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After 30 days you can still cancel your policy at any time using the contact details above. Please note that 
you will not receive any premiums back and there will never be a cash value payable. In addition, you are 
not able to reduce the level of monthly premiums once the policy has started.

Will I pay any tax on this policy?
Any money paid as a result of a claim on the policy is not currently subject to capital gains tax or income 
tax. The amount paid on your death will normally form part of your estate, so may be subject to inheritance 
tax, unless you write your policy in trust.

Tax information is based on our understanding of current law and HM Revenue & Customs practice.  
Tax legislation may change in the future.

Is there a compensation scheme?
Yes. If we are unable to meet a valid claim because we have become insolvent or gone out of business, 
you may be able to get help from the Financial Services Compensation Scheme. For non-compulsory 
insurance the scheme pays 90% of the total that the policy would have paid. For more information, visit 
the Financial Services Compensation Scheme website www.fscs.org.uk

What is the law?
This policy is governed by the law of England and Wales.

Making a claim
In the event of death, a claim can be made in writing to Saga Guaranteed Life Insurance, VitalityLife, 
Stirling, FK9 4UE, or by calling us on 0800 012 1793.

Please note:
■	  We will make the claim payment described in this policy to your representative if they are the person 

entitled to it.
■	 Your representative should notify us of the claim as soon as possible.
■	  Before paying a claim we may require your representative to return the Policy Schedule to us. Please 

keep it in a safe place and let your next of kin know.
■	 We will also require an original Death Certificate.

How to complain
If you have a general query or a complaint about your Saga Guaranteed Life Insurance policy, please 
contact Saga using the details below:

Customer Services Department
Saga Personal Finance
Middelburg Square
Folkestone
Kent CT20 1AZ
Telephone: 01303 771160
Fax: 01303 771347
E-mail: services.customer-relations@saga.co.uk

However, if you wish to complain to the insurer (Vitality Life Limited), please contact:
Saga Guaranteed Life Insurance
VitalityLife  
Stirling
FK9 4UE
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Telephone: 0800 001 5666. Calls may be recorded/monitored to help improve customer service.
E-mail: saga.enquiries@vitality.co.uk

Please have your policy number to hand to enable your enquiry to be dealt with promptly.

If you are dissatisfied with the outcome of your complaint, you can ask the Financial Ombudsman Service 
to consider your complaint.

You can contact them at:
Financial Ombudsman Service 
Exchange Tower
Harbour Exchange Square
London E14 9SR
Telephone: 0800 023 4567 or 0300 123 9123
Fax: 0207 964 1001
E-mail: complaint.info@financial-ombudsman.org.uk

Your legal rights will not be affected if you make a complaint to the Financial Ombudsman Service but are 
dissatisfied with and do not accept the findings of their review. Calls may be monitored and recorded for 
quality and security purposes. 

Disclosure Warning
It is your responsibility to give us the information we have asked for when you take out the policy. If the 
information you give us when you take out your policy is incomplete, incorrect or untrue, it may affect 
your claim.
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The Direct Debit Guarantee
■	  This Guarantee is offered by all banks and building societies that accept 

instructions to pay Direct Debits.
■	  If there are any changes to the amount, date or frequency of your Direct Debit, VitalityLife will notify 

you five working days in advance of your account being debited or as otherwise agreed. If you 
request VitalityLife to collect a payment, confirmation of the amount and date will be given to you at 
the time of the request.

■	  If an error is made in the payment of your Direct Debit, by VitalityLife or your bank or building society, 
you are entitled to a full and immediate refund of the amount paid from your bank or building society 
– if you receive a refund you are not entitled to, you must pay it back when VitalityLife asks you to.

■	  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written 
confirmation may be required. Please also notify us.

FURTHER INFORMATION
The information detailed on the previous pages forms your Policy Summary, we have also chosen to 
make you aware of the Direct Debit Guarantee.


